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REFERENCE: RESPA/CORE/SER/001-20 Date: 19 June 2020

Programme title - Support to the Regional School of Public Administration (ReSPA) in its efforts to
contribute to the Public Administration Reform under the EU integration process in the Western Balkans.

Service contract notice - Invitation to tender for the provision of mobile communication services
for ReSPA Secretariat, Danilovgrad, Montenegro

Request for clarification from tenderer to the ReSPA Evaluation Committee

Thank you for the interest showed in participating at the tender for the provision mobile
communication services to ReSPA. Please find below questions received from tenderer and
clarification submitted from the contracting authority- ReSPA.

Q1. Is it necessary to submit a financial guaranty for the offer with tender documentation?

A1. All document requirements stipulated in the tender documentation concerning the
economic and technical capacities, including other administrative requirements should be
submitted in order to fulfill all aspect of the administrative evaluation of the offer. For this
tender bank financial warranty is not required.

Q2. In document ANNEX B Il: TERMS OF REFERENCE in the point i is stated: Min 10 %
discount on the individual total roaming charges made out of home network for 7 or more cell
phone numbers. We would kindly ask for more detailed description of ,home network” when
customer is in roaming?

A2.+ Point | in ANNEX B Il: TERMS OF REFERENCE refer to min 10 % discount on the
individual total roaming charges for 7 or more cell phone numbers included in the offer.

Home network — relates to the selected current GSM operator in Montenegro with whom
ReSPA is in contact arrangements for providing the required services

Q3. Does discount of 35% in point g refers to prices, since in the same one is stated ,Min 35
% lower process per minute rates... “?

A3. Required line in point “g” should be read as follows: “Min 35 % lower price per minute
rates...”.

We are looking forward to obtain your offers for the required services.

Best regards,

N/ A7

Vlatko Naumovski
ReSPA Operations and Finance Manager — Coordinator




